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CREATED IN 1973

T.C.A. § 49-9-402, the authorizing legislation that established
CTAS as part of the University of Tennessee Institute for Public
Service (IPS), directs CTAS to

“...provide studies and research in county government,
publications, educational conferences and attendance at

the conferences, and to furnish technical, consultative, and
field services to counties of the state in problems relating

to fiscal administration, accounting, tax assessment and
collection, law enforcement, improvements and public
works, and in any and all matters relating to county

government.”
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B Mike Galey Wesley Robertson Rick Hall

(731) 514-5499 (931) 797-6474 (423) 612-3325

mike.galey@tennessee.edu wesley.robertson@tennessee.edu rick.hall@tennessee.edu
Benton, Crockett, Dyer, Gibson,
Henry, Lake, Lauderdale, Obion,
Shelby, Tipton, Weakley

Cheatham, Clay, Dickson, Houston, Humphreys,
Jackson, Macon, Montgomery, Robertson, Rutherford,
Smith, Stewart, Sumner, Trousdale, Williamson, Wilson

Carter, Claiborne, Grainger, Greene,
Hamblen, Hancock, Hawkins, Jefferson,
Johnson, Sullivan, Unicoi, Washington

Kaley Walker
(865) 898-9321

kaleywalker@tennessee.edu

B Kelsey Schweitzer Melisa Kelton [ Heather Duncan S
(731) 336-3576 (615) 969-5558 (931) 273-1080 Stomos Motoan Overton Bian
Roane, Scott, Sevier, Union
kelsey.schweitzer@tennessee.edu melisa kelton@tennessee.edu heather.duncan@tennessee.edu

Carroll, Chester, Decatur, Fayette,
Hardeman, Hardin, Haywood,
Henderson, Madison, McNairy

Bedford, Cannon, Davidson, Dekalb,
Giles, Hickman, Lawrence, Lewis,
Lincoln, Marshall, Maury, Moore,
Perry, Putnam, Wayne
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Bledsoe, Bradley, Coffee, Franklin,

Grundy, Hamilton, Marion, McMinn,

Meigs, Polk, Rhea, Sequatchie,
Van Buren, Warren, White
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Joe Griffin
West Tennessee
Western Middle Tennessee

Gabe Looney
East Tennessee
Eastern Mi ddle Tennessee

(931) 215-1635 (865) 271-7803
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COURTHOUSE COMMUNICATION

= Mayor
= Budget/Finance Director
= Commission

= Trustee
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OPERATIONAL ASSISTANCE

Budgeting

Planning and Organization

Internal Controls

Staffing
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APPRAISAL & ASSESSMENT RELATED

= Reappraisal

= Equalization and Ratio Studies

= Value Review

= Appeal Review and Refund Calculations

= Greenbelt
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TRAINING OPPORTUNITIES

= County Officials Certificate Training Program (COCTP)
=  DPA Assessor’s Retreat

= County Board of Equalization (CBOE)

= TNAAO Regional Meetings

= JAAO courses and designation prep work

= TIAAO educational sessions

=  County specific training
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ASSOCIATION PARTNERSHIPS

= Tennessee Association of Assessing Officers (TNAAO)
= [nternational Association of Assessing Officers (IAAO)
= Tennessee Chapter of the IAAO (TIAAO)

= Tennessee County Services Association (TCSA)

= County Officials Association of Tennessee (COAT)

= Association of County Mayors (ACM)

= Tennessee County Trustees Association (TCTA)
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REFERENCE MATERIALS

August 2024

Public Chapters and Private Acts
CTAS Electronic Library (E-LI)

State Policy Changes and Directives
Appeal Decisions

Records Retention

Salary Schedules
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Q&A
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