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INSTITUTE FOR PUBLIC SERVICE



CREATED IN 1973
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COURTHOUSE COMMUNICATION

§ Mayor 

§ Budget/Finance Director

§ Commission

§ Trustee
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OPERATIONAL ASSISTANCE

§ Budgeting

§ Planning and Organization

§ Internal Controls

§ Staffing
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APPRAISAL & ASSESSMENT RELATED

§ Reappraisal

§ Equalization and Ratio Studies

§ Value Review

§ Appeal Review and Refund Calculations

§ Greenbelt
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TRAINING OPPORTUNITIES

§ County Officials Certificate Training Program (COCTP) 
§ DPA Assessor’s Retreat
§ County Board of Equalization (CBOE)
§ TNAAO Regional Meetings
§ IAAO courses and designation prep work
§ TIAAO educational sessions
§ County specific training
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§ Tennessee Association of Assessing Officers (TNAAO)

§ International Association of Assessing Officers (IAAO)

§ Tennessee Chapter of the IAAO (TIAAO)

§ Tennessee County Services Association (TCSA)

§ County Officials Association of Tennessee (COAT)

§ Association of County Mayors (ACM)

§ Tennessee County Trustees Association (TCTA)

ASSOCIATION PARTNERSHIPS



REFERENCE MATERIALS

§ Public Chapters and Private Acts

§ CTAS Electronic Library (E-LI)  

§ State Policy Changes and Directives

§ Appeal Decisions

§ Records Retention

§ Salary Schedules
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Q & A
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