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Who We Are

• Comptroller of  the Treasury, 
Jason E. Mumpower
• Office Mission: Make 

government work better
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Who We Are

• DPA Leadership
• Bryan Kinsey, AAS, TMA Director
• Ryan Duggin, AAS, TMA Assistant Director
• Macy Brower, AAS, TMA Assistant Director

Bryan Kinsey

Ryan Duggin Macy Brower
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The Division of  Property Assessments
• Created by the General Assembly in 1967
• Purpose: Ensure effective administration of  property tax
• Staff  size: 116
• Six offices across the state

• Jackson
• Nashville
• Murfreesboro
• Cookeville
• Knoxville
• Greeneville
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DPA Offices
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The Division of  Property Assessments
• Services include:

• Appraisal assistance for unique properties
• Revaluation year support
• Appraisal ratio studies and current value updates
• Assessment education and training
• Administration of  Tax Relief  Program
• Oversight responsibilities
• CAMA system
• Mapping/GIS support
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The Division of  Property Assessments
• Five Departments

• Administration
• Assessment Systems
• Geographic Services
• Tax Relief
• Field Operations
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The Division of  Property Assessments
• Administration

• DPA Task Center facilitates processes between assessors and DPA Assessment 
Systems

• Shipping department makes sure printed materials are shipped to assessors and 
collectors

• Front-line communication through public-facing web, emails, phone, etc.
• Administers the Assessment Education and Certification Program

County Officials Orientation Program 2024



The Division of  Property Assessments
• Assessment Systems

• Assists local governments with property tax administration systems and processes
• Supporting assessors of  property with valuation matters
• Supporting collecting officials with tax billing

• Use and support of  the IMPACT (Integrated Multi-Processing of  Administrative 
and CAMA Technologies) system

• Support of  Tax Freeze Program
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The Division of  Property Assessments
• Geographic Services

• Develops and uses Geographic Information System (GIS) technology for 
internal use and to support local assessors of  property, local administrators of  
elections, and others

• Three key business areas:
• Parcel boundary mapping
• Municipal boundary management
• Redistricting support
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Local Geographic Information System (GIS) (79)

Paper Maps (16)

Mapping Systems
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The Division of  Property Assessments
• Tax Relief

• Property tax assistance to certain qualifying homeowners
• Low-income elderly or permanently disabled
• Disabled veterans or surviving widow(er)

• Statewide program available in every taxing jurisdiction
• Applications received by collecting officials
• Applications reviewed/approved/paid by DPA
• Funded through appropriation by General Assembly

• Approximately a $41 million program
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The Division of  Property Assessments
• Field Operations

• Support and oversight of  the assessment processes of  Tennessee’s 95 assessors 
of  property
• Reappraisal
• Appraisal ratio studies
• Current value updates
• Monitoring/auditing of  assessors’ offices

• Five field offices across the state support IMPACT counties
• “Nashfield” in Nashville supports non-IMPACT counties
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Ratio Study  (38)

Current Value Update  (3)

Revaluation  (20)

2025 Assessment Activity
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The Duties and Responsibilities of  the 
Assessor’s Office

Macy Brower, AAS, TMA – Assistant Director
Ryan Duggin, AAS, TMA – Assistant Director

8.21.24
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The Role of  the Assessor
• Primary responsibility is to locate, identify, and appraise all taxable 

property for the purpose of  achieving fair and equitable assessed values
• Achieved through discovery, visual inspection, and periodic revaluations
• Appraisal date: January 1
• Values typically remain static between reappraisal cycles
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The Role of  the Assessor
• Tennessee Constitution – Article II Section 28

• All property subject to taxation
• Legislature may exempt certain properties
• For purposes of  taxation, three classifications

• Real property
• Tangible personal property
• Intangible personal property

• The above three classifications are further subclassified to create fractional 
assessments of  5%, 25%, 30%, 40%, and 55%.

• Assessments must be equal and uniform
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The Role of  the Assessor
• Tennessee Code Annotated – more on equality and uniformity

• §67-5-1601 requires that “new improvements … shall be valued on the same 
basis as similar improvements were valued during the last revaluation.”

• §67-5-1603 requires that “…no such changed assessments for individual 
taxpayers shall result in inequality or destroy the uniformity of  assessment 
intended to be achieved by the reappraisal program.”
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The Role of  the Assessor
• Assessor and Deputy Assessor Oath of  Office (TCA §67-1-507)

• “I … solemnly swear … that I will appraise, classify, and assess all taxable 
property … according to the Constitution of  Tennessee and the laws of  the 
state; that I will truly report all persons who fail or refuse to list their taxable 
property or who have to my knowledge returned a fraudulent list; and that I will 
faithfully, impartially and honestly discharge my duties as assessor of  property 
according to the law, to the best of  my knowledge and ability, without fear, favor 
or affection, so help me God.”
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The Role of  the Assessor - Real Property
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The Role of  the Assessor - Real Property
• Visual inspection (on-site and/or virtual)

• New construction or major renovation
• Demolition

• Maintenance of  ownership records
• Name
• Address (mailing and physical property address)
• Property boundaries

• Program of  sales verification
• Sales reflective of  market value
• Sales of  “non-arm’s length” transactions

• Cyclical revaluation
County Officials Orientation Program 2024



The Role of  the Assessor - Real Property
• County-wide reappraisal of  real property

• Performed periodically to update all property values in a jurisdiction to market 
value

• Every county on a 4-, 5-, or 6-year cycle
• Illustration of  5-year cycle

• Years 1 – 4 Visual Inspection
• Year 5 Revaluation

• Responsibility of  assessor with training, support, technical assistance, and 
supervision by DPA

• Revenue neutral due to “truth in taxation” – certified tax rate
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The Role of  the Assessor - Personal Property
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The Role of  the Assessor - Personal Property
• Maintenance of  ownership records

• Name
• Address (mailing and physical property address)
• “Situs” location

• Audit program
• Desk reviews
• Site reviews/inspection
• Comprehensive audits by professional firm

• Unique from real in that it’s self-reported
• Unique from real in that it’s revalued annually
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The Role of  the Assessor - CAMA
• Computer-Assisted Mass Appraisal (CAMA)

• Not single property (fee) appraisal, but groups of  properties all at once
• Single property (fee) appraisal: an appraisal done by a professional appraiser for a fee, often 

for individuals or investors who are considering purchasing a property
• Mass appraisal: the systematic process of  valuing a group of  properties by using market data, 

standardized methods, and statistical modeling 
• Used to assess both real and personal property
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The Role of  the Assessor - CAMA
• Computer-Assisted Mass Appraisal (CAMA)

• Provides one location to:
• Record ownership information (real and personal)
• Record owned assets and leased equipment (personal)
• Maintain physical characteristics (real)
• Store sales (market) data (real)
• Develop appraised values (real and personal)

• Comptroller’s Office provides a CAMA system known as IMPACT, used by 86 
of  the 95 counties
• Integrated Multi-Processing of  Administrative and CAMA Technologies (IMPACT)
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Upcoming Comptroller Events
• New Assessor Orientation

• September 22-23, 2024
• Montgomery Bell State Park
• Fun …  Informative … FREE

• 33rd Annual Assessor Retreat
• September 23-25, 2024
• Montgomery Bell State Park
• Learn … Grow … Expand Your Network
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Questions? 

Contact:   Bryan Kinsey   615.401.7971   bryan.kinsey@cot.tn.gov
      Ryan Duggin   615.736.6060   ryan.duggin@cot.tn.gov
                  Macy Brower  615.401.3023   macy.brower@cot.tn.gov
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