
March 12, 2025

Asking for an Accommodation
Dear Reader:

The following document was created from the CTAS website (ctas.tennessee.edu). This website is
maintained by CTAS staff and seeks to represent the most current information regarding issues relative to
Tennessee county government.

We hope this information will be useful to you; reference to it will assist you with many of the questions
that will arise in your tenure with county government. However, the Tennessee Code Annotated and other
relevant laws or regulations should always be consulted before any action is taken based upon the
contents of this document.

Please feel free to contact us if you have questions or comments regarding this information or any other
CTAS website material.

Sincerely,

The University of Tennessee
County Technical Assistance Service
226 Anne Dallas Dudley Boulevard, Suite 400
Nashville, Tennessee 37219
615.532.3555 phone
615.532.3699 fax
www.ctas.tennessee.edu
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Asking for an Accommodation
Reference Number: CTAS-2020

Employers generally only have to provide a reasonable accommodation when one is requested by a
qualified individual with a disability. Individuals with disabilities may request a reasonable accommodation
at any time during the employment process, including the application process. The request is generally a
statement in plain English. It does not have to include the terms "ADA" or "reasonable accommodation".
While the request does not have to be in writing, employers may prefer receiving something in writing to
document the request. Family members, friends, and counselors may request an accommodation for an
individual with a disability.

Once a request is made, the employer may want confirmation that the individual's medical condition
meets the ADA's definition of disability. An employer is entitled to ask for medical documentation of the
disability and its limitations if the disability is not obvious. If the medical condition does not meet the
ADA's definition of disability, then a reasonable accommodation is not required.

Employer's can use this form to request medical documentation.

After receiving the request for reasonable accommodation and verifying that the condition meets the
definition of disability, usually the employer and the individual with the disability discuss possible
reasonable accommodations to try to determine what accommodation might work best. During this
conversation it is important for the individual with the disability to describe the problems posed by the
workplace barrier.

If the employer does not receive sufficient information, an explanation as to what additional information is
needed should be provided to the individual with the disability. The employer should limit requests for
information to the disability in question.
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